E Learning Registration Process

Go to google chrome
Access website https://www.christiesImsl.com/

Register

C}E"llst:es Living independently at home + Est. 1987 Courses  Signin Create Account ClICk on the create account
are b
button
Christies Care Ltd
Established in 1987, Christies Care is a family owned live-in care agency. We have grown to be one of the largest providers of 24 hour care in the UK. We are
proud of the extremely high quality of the carers we recruit from around the world and the excellent training they undertake.
Chl‘lSIleS r Courses Sign In Create Account 1 FI" OUt dEtaIIS by
Care T

clicking into each box
and writing.

2. Public username should
be all one word — no
Create an Account .
spaces or special

e characters, suggest you

) mivme use your first name and
e Y | initial of your surname.

ey F—— | 3. Password doesn’t need
i any special characters
Country or Region of Residence

Already have an Christies Care LMS account? Sign in.

or length.
By creating an account with Christies Care LMS. you agree to abide by our Christies Care .
LMS Terms of Service and Honor Code and agree to our Privacy Policy 4., Do not click the su pport
) Support education research by providing additional information education research

button (it doesn’t

matter too much if you
do, it will just give you
more details to fill out)

5. Press the Create Your
Platform Name Account
here blue button.

6. You will receive an
email to verify your
details, to the email


https://www.christieslms1.com/

Samething Went wrong. Emall programs somenimes spiit
URLs nto two lines, 5o make sure the URL you're using is

lormatted correctly. If you still have issues, send us an
ermall messags at bugs@exampla.com,

Rewwurn [0 the home page.

Activate Your Your Platform Mame Here Account

Thank you for creating an account with Your Platform
Mame Here!

There's just one more step bedore you can enrcll in a
courses you need to activate your Your Platform Name
Here account. To activate your account, click the foliowing
link. [f that doesn't work, copy and paste the link into your

browsers agdness bar.

anythilvg you
noed assistance, please 0o not reply to this emal message.
Check the help section of the Your Platform Mame Here
website.

> @emdedleamin@

account you registered
it with.

Follow the instructions
on this email can click
on the link, It will take
you back to the course.
If this happens
successfully you can
skip to the enroll
section of this
information (pg.6)

If you receive an error
message such as the
below

Cut and paste the link
within the email you
originally received as
part of the registration
process and put it in to
your browser, press
enter.

10. If you do not receive a

registration email,
please contact the
recruitment or
compliance team who
will assist you.



Sign In

Christies
Care

Living independently at home « Est. 1987 Courses  Signin Create Account

Christies Care Ltd

Established in 1987, Christies Care is a family owned live-in care agency. We have grown to be one of the largest providers of 24 hour care in the UK. We are

proud of the extremely high quality of the carers we recruit from around the world and the excellent training they undertake.
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Care

First time here? Create an Account.

Sign In

Email
username @domain com

The email address you used to register with Christies Care LMS
Password

— -

Forgot Password

Christies Courses  Signin Create Account

Living independently at home + Est. 1987

Care

First time here? Create an Account.

Sign In

Email
username@domain.com
The email address you used to register with Christies Care LMS

Password

[ Remember me

1. Go to the website
www.christiesimsl.com

2. Goto thesignin page

3. Insert the email and
password you
completed during the
registration process.

4. Pressthe remember me
button if you wish not
to have to go through
sign in again

If you forget your password, click
on the forgot password writing


http://www.christieslms1.com/

Courses  Dashboa click the reset password button

Account Information Linked Accounts Order History

Basic Account Information

These settings include basic information about your account.

Username The name that identifies you on Christies Care LMS. You cannot change your username
TimM
Full Name
The name that is used for ID verification and that appears on your certificates
ANDY CARER

Email Address (Sign In)

ANDYCARER@CHRISTIESCARE.COM v We've sent a confirmation message to ANDYCARER@CHRISTIESCARE.COM. Click
the link in the message to update your email address

Check your email account for instructions to reset your password

Reset Your Password

Language .
The language used throughout this site. This site is currently availabe in a limited number of
languages. Changing the value of this field will cause the page to refresh

English v

Country or Region of Residence
The country or region where you live.

This will send you an email to
edX Sign in reset your password, click on the
link below

Password Reset

You're receiving this e-mail because you requested a password reset for your
user accountat Christies Care LMS.

If you didn't request this change, you can disregard this email - we have not
yet reset your password.



Enroll

@S BrEin 1. Click on explore courses

My Courses

You are not enrolled in any courses yet.

Explore Courses

Christies Support About Connect

Terms of Service About this Site
Privacy Policy FAQ
Contact Us SrenedX

Managed by ABC Online Courses

ashboard 2. Click on the course you
wish to enroll in, in this
case, pre induction
training

LEARN MORE
BT
ChristiesCare ChristiesCare ChristiesCare ChristiesCare
TROO1 TH010 TROS4 TRO10
PRE INDUCTION CHRISTIES CARE Dementia Training Update CHRISTIES CARE
TRAINING INDUCTION TRAINING INDUCTION TRAINING

Starts: May 13, 2019 Starts: Jan 1, 2030 Starts: Apr 22,2019

Christies Support About Corace

Care Terms of Service About this Site (]~ in]
Est b Privacy Policy FAQ

Contact Us

Managed by ABC Online Courses




dependently at home + Est. 1987

PRE INDUCTION TRAINING

Yy 4 ¥

Welcome to Christies Care Induction Training.
You are here because you are enrolled in the on-campus Christies Care Induction Training. Your induction @ Course Number TROO1
training will take the form of a blended learning experience, with on-campus as well as online tasks to be
successfully completed. Feel free to take this course on any personal device such as smartphone, laptop, or
tablet. The team at Christies Care wishes you the very best for your induction training and look forward to () Classes Start May 13, 2019
seeing you meet the requirements for a passing grade.

g4 Classes End May 25, 2030

Navigating the Site

Christies

Care Courses

Dashboard . tim3 »

My Courses

I —
PRE INDUCTION TRAINING

ChristiesCare - TR001

Started - May 13, 2019
o

Christies Support Abe
Care Terms of Service About this Site
Est.19

987

diee Privacy Policy FAQ

Contact Us

Connect

600

NedX

Managed by ABC Online
Courses

3. Click on the enroll
button

Once signed in and enrolled
access the view course button
for the course you wish to
access.



Christies
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Course Discussion Progress

PRE INDUCTION TRAINING

Vv SAFER PEOPLE MOVING AND HANDLING
¥ INTRODUCTION

AIMS AND OBJECTIVES

DEFINITION
INJURY STATISTICS
> THELAW
> THESPINE

> RISK ASSESSMENT

> COMMUNICATION

> DIFFERENT TYPES OF EQUIPMENT
> GOLDEN RULES

> FINAL KNOWLEDGE TEST

Reading

Christies

Living independently at home » Est. 1987

Care

Expand All

Courses  Dashboard . tim3 «

Course Tools

M Bookmarks

Important Course Dates

Today is Jun 5, 2019 10:16 BST

Course End
in 11 years - May 25, 2030

After this date, course content will be
archived

Courses  Dashboard . tim3 +

Itis estimated that up to 22% of people in the UK will experience serious back pain lasting more than a day at some point during their life.

"People providing high levels of care are twice as likely to be permanently sick or di

ycctraining.co.uk)

Sites of injuries caused by handling

Lowerlimb
Hand

Rest of torso
Fingers/Thumb

Back

than other employees™ (source:

As you will see from the graph above, if you are involved in manual handling tasks then your back is at greatest risk. Careful of those fingers and

thumbs too!

< Prevwou

You will need to access the
course tab from this home
screen. Click on the course
button on the right hand side.

The listed items on the left,
provide quick links to the
different subsections of the
course, we recommend that you
only use them once you have
completed the course once. This
is so you do not miss any
information.

The only other section you will
need to know about is the
progress tab, which will be
explained later.

You need to read through the
text, whilst scrolling down to the
bottom as you go.

When complete, press mark as
complete and click next.
Continue to do this and follow
instructions until you have
completed the course.



C}gisties T —— Courses  Dashboard . — All of the course units are shown
o on the top bar and you can use
this to skip to the individual
content that you wish to look at.

< oo o ﬁ_\ z o If y.0l:J pI?ce your cursc->r over fche
unit it will tell you which section
URY STATISTICS \M/ itis.

The next button here performs
the same function as the one at
the bottom of the page and will
move you on to the next unit.

Course » SAFER PEOPLE MOVING AND HANDLING » INTRODUCTION > INJURY STATISTICS

IN.

‘Why is moving people safely so important

According to a social well-being survey, each year 39% of men and 42% of women report lower back pain lasting for several hours. This rises to
44% for manual workers,

34% of all injuries are believed to be related to moving and handling.

65% result from strains and sprains to the back.

Over 1.1 million people are registered as disabled due to back pain which makes it the nations leading cause of disability.

It is estimated that up to 22% of people in the UK will experience serious back pain lasting more than a day at some point during their life.

"Dannla nraviding high lavalc nf rara are rwira ac likalu ra ha narmaneantlv cick ar di rhan nthar " lcnnree

Bookmarks

If you are looking at some course
material and you would like to
be able to find it easily at a later
stage, click on the bookmark this

are

Christies Living independently at home » Est. 1987 Courses  Dashboard . tim3 -

Course > SAFER PEOPLE MOVING AND HANDLING > INTRODUCTION > INJURY STATISTICS

< Previous ] & & Next > page.

RY STATISTICS m

‘Why is moving people safely so important

According to a social well-being survey, each year 39% of men and 42% of women report lower back pain lasting for several hours. This rises to
44% for manual workers,

34% of all injuries are believed to be related to moving and handling.
65% result from strains and sprains to the back.
Over 1.1 million people are registered as disabled due to back pain which makes it the nations leading cause of disability.

It is estimated that up to 22% of people in the UK will experience serious back pain lasting more than a day at some point during their life.

"Dannla nraviding high lavale af rara ara twira ac likalu ra ha v sirl ar di than athar " lcnnrra
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Course Discussion Progress

Course > SAFER PEOPLE MOVING AND HANDLING > INTRODUCTION > DEFINITION

< Previous & =] = Next ¥

DEFINITION m

‘What does moving and handling mean?

Moving and handling or manual handling is any transporting of a load (including lifting, putting down, pushing, pulling, carrying and moving by
hand or bodily force).

In relation to your day to day work it may involve helping a client into a chair, onto their feet, into a walking frame, assisting them into or out of
bed, helping them sit up, sit forward or sit back.

In addition many clients receiving care will almost certainly have moving and handling equipment, everything from sliding boards (to help from a
bed to a wheelchair) to electronic hoists (to enable them to use the bathroom).

We will train you on how to use the specialist equipment, in a way that will be safe for you and your client.

< Previous Next >

Christies

Courses

are

Course Discussion Progress

PRE INDUCTION TRAINING

Important Course Dates

v SAFER PEOPLE MOVING AND HANDLING

v INTRODUCTION
Today is Jun 5. 2019 14:04 BST

AIMS AND OBJECTIVES

Course End
in 11 years - May 25, 2030
DEFINITION
After this date, course content will be
INJURY STATISTICS archived.
> THELAW
> THE SPINE

> RISK ASSESSMENT

¥  COMMUNICATION

>  DIFFERENT TYPES OF EQUIPMENT
> GOLDENRULES

> FINAL KNOWLEDGE TEST

All of these pages that you
bookmark are then available on
the bookmarks section.

You access this via the
homepage. Click on the Christies
Care emblem

Which will take you back to the
home screen, press view course
and all of your bookmarked
pages will appear if you click
here.



Cl%‘;]isltées Living endently athome « Est.1987 Courses Dashboard . tim3 « YOU can then access the page by
clicking on the view button

Course Discussion Progress

Course > Bookmarks

Showing 1 out of 1 total
n

SAFER PEOPLE MOVING AND HANDLING » INTRODUCTION » INJURY STATISTICS

Bookmarked on June 5, 2019

Christies Support About Connect
Care Terms of Service About this Site [ Yv]in]
= Privacy Policy FAQ
Contact Us OpENedX

Managed by ABC Online Courses

Different components

Clgzilsrtges : s (e . o As well as reading, there are
other different activities for you
Video to complete. You will always
follow the same principles of:
@é’i{,.{ggﬁgbfafd&‘"f ‘ A scrolling down, following
| . Care instructions and pressing next.
‘ il . Videos

Click the play button in the
centre to watch. To pause, press
the same area with your cursor.

@ YouTube

»> 0:00 / 0:00 » Speed 1.0x

< Previous Next ¥



ChCristies . e . e To rewind, press on the bottom
2 line and drag to the left, to fast
forward, move to the right.

Video

@ CJ}] Transfer board
= (hristies
. Care

D VouTube
®

»> 0:07/0:55 » Speed 1.0x )

C}g;i&teies S — o M asear The videos all contain audio,

ensure that you the sounds is
turned on. Click on the speaker
symbol to adjust volume
settings.

il
L

YouTube

> 007/055 »Speed 1x 4 HD X




= TRANSFER BOARDS AND TURNT X @ Ch 1 Transfer board & turntable X 4

ittps://www.youtube.com/watch?time_continue=518v=VYxannyTud0
& http youtubs fwatch? 518y=VYxannyTud0

= @Youlube™ Search

Christies Care Training

www.christiescare.com

01728 605126

Ch 1 Transfer board & turntable
= Unlisted

518 views e o & o 4 SHARE = SAVE

S Chl"S‘ies‘ Care ANAYTICS | EDITVIDEO
= Uploaded on 19 Sep 2016

Category People & Blogs

0 Comments = SORTBY

Chrisin  Add a public commen
tirs Add a public comment.

Text Input

Christies

independently at home « Est. 1987

Care

MHOR, 1992
1 point possible (ungraded)
INSERT THE CORRECT WORD TO COMPLETE THE PHRASE

Employers must..... hazardous moving and handling as far as is reasonably practicable

@u have used 0 of 1 attempt

MHOR, 1992
1 point possible (ungraded)
INSERT THE CORRECT WORD TO COMPLETE THE PHRASE.

Employers have a duty to ...... hazardous manual handling that cannot be avoided

You have used 0 of 1 attempt

WORDS Ti

CONEUSE BRIT 553

- @ Should you accidentally adjust
* 7 % the speed of the video, you need
to readjust it being taking your
TOP 10 SMART DIY IDEAS gb cursor to the speed writing on
" ecommenged oy the video, clicking and putting
the speed to 1.0

# oo A W

How to learn any language in
six months | Chris Lonsdale |...
TEDx Talks ©

Recommended for you If you accidentally click on the
Intermittent Fasting YouTube symbol, another page
Transformational Technique |... . .
om0 will open and you will be
ccommended for you

redirected to the YouTube site.
Horgen and Rab Delaney . Simply close the YouTube page
Recommended foryou and our website will be visible.
The surprising secret to
speaking with confidence |...

TEDx Talks &
Recommended for you

In conversation with... Sharon

Alan Meets A Cockney Gangster
- Knowing Me Knowing You -...
BBC Studios

Recommended for you

10 American Words That
Completely Confuse Brits!
S Ext Sleep Dream English &
BB Recommended for you

Ingenious Workers That Are On
Another Level 5

TechHD &

ecommended for you

I ESSEEE 10 Most Interestina -

Place you cursor into the box
and write the answer you wish
to give. Then press the submit
button

Courses  Dashboard . TimM «

SUBMISSION HISTORY ~ STAFF DEBUG INFO

B [i]
Save  Show Answer

SUBMISSION HISTORY ~ STAFF DEBUG INFO

B [i]
Save  Show Answer

SUBMISSION HISTORY ~ STAFF DEBUG INFO



Multiple choice

Clgzi‘srtges A S eEs B . TiM + Click the circle and then press
€ Previous = Next > the submit button
multiple choice VIEW UNIT IN STUDIO

Multiple Choice
1 point possible (ungraded)

Add the question text, or prompt, here. This text is required
You can add an optional tip or note related to the prompt like this

an incorrect answer

( ® t} correct answer

an incorrect answer

@ °
Show Answer

SUBMISSION HISTORY  STAFF DEBUG INFO

£ Previous lext ¥

Dropdown

Christies | s ahome - e 87 s D . TimM + Click the arrow next to one

answer and hover over the
answer you wish to give. Then
press submit

Care

Dropdown
1 point possible (ungraded)

Add the question text, or prompt, here. This textis required.
You can add an optional tip or note related to the prompt like this

an incorrect answer v

[i]
Shaw Answer

SUBMISSION HISTORY ~ STAFF DEBUG INFO

< Previous Next >

Knowledge checks

These appear throughout the learning material and are made up of the different
components. These do not form part of you final grade and are designed so you can be sure
that you have understood the material correctly.

Most of them contain a feature where by you can click the show answer button once you
have tried to answer the question twice.



Refresh

(@) @ o chrstiesm?.comycoursescourse-v1 ChstiesCare TROOT-+TR_2013coutsevare/fOcBde196471d5T3663e2356c7 2600160 eG40440p08443203 .. 3¢ ¢ Should the programme seem to
Clgii‘srtges Courses  Dashboard . TimM + not be accepting of your results
when doing a test or knowledge
check, or is not behaving as you

Living independently at home » Est.1987

Course Discussion Progress Instructor expect , do nOt keep C|ICkIng
Course > SAFER PEOPLE MOVING AND HANDLING > INTRODUCTION > AIMS AND OBJECTIVES buttons.
Wait for something to happen.
< Previous g g g Next > Always check to ensure that this

spinning — it shows that your
device is thinking and you will
need to just be patient.

If you receive an error message

AIMS AND OBJECTIVES VIEW UNIT IN STUDIO

Aims

= This short course will emphasise the different statistics around injuries at work, highlighting the need for safe practice. or nothi ng appears to be

It will highlight the importance of correct spinal positioning and good posture. ha ppening, refresh your page by
+ Explain the laws surrounding this part of your work. C“Cking on the beIOW iCOn

+ Highlight how to perform a risk assessment on Moving and Handling tasks.

STAFF DEBUG INFO

Objectives
+ To understand the importance of good posture.
+ To know the laws that apply to you and your work.

» To understand the risk assessment process and be able to apply it to your work.

STAFF DEBUG INFO

If you encounter any difficulties accessing this website, prior to attending Christies Care
induction training, please contact the recruitment team on;
(telephone = 01728 605060 or email recruit@christiescare.com)



mailto:recruit@christiescare.com

